JOB TITLE:				Ticket Sales Account Rep.
ORGANIZATION: 			Oshawa Generals Hockey Club
LOCATION: 				Oshawa, Ontario
LEAGUE: 				Ontario Hockey League (OHL)
APPLICATION DEADLINE: 	October 1st, 2025

POSITION SUMMARY:  

The Oshawa Generals Hockey Club of the Ontario Hockey League is seeking a skilled and dedicated Ticket Sales Account Rep. to assist the Director, Ticket Sales & Service.

KEY RESPONSIBILITIES:
· Sell Oshawa Generals ticket packages including season tickets, partial plans, group tickets and group suites
· Make out-bound calls to cultivate new customers
· Work trade shows and attend community meetings to generate new business
· Contact past customers about new initiatives / incentives we are offering
· Conduct in-arena appointments and tours to assist with closing sale
· Build and maintain strong relationships with current and potential customers
· Work games to support tickets sales and other promotional initiatives
· Maintain complete and accurate records of all leads and sales
· Generate ideas that will lead to an increase in ticket sales while staying true to the organizations core ticketing principals


REQUIRED KNOWLEDGE / SKILLS / JOB QUALIFICATIONS: 

· Prior sales experience with another team preferred
· College or university diploma / degree preferred with a business, marketing or sport administration related field
· Minimum of one (1) to three (3) years of relevant experience, preferably in the sports industry.
· Strong passion to work in the sports industry
· Excellent communication skills – both verbal and written
· Proficient using MSWord and Excel
· Strong organizational and time management skills
· Self-motivated, goal oriented, and competitive
· Creative problem solver able to resolve unexpected issues in a timely manner
· Team-oriented with a proactive and positive attitude
· Availability to work flexible hours including evenings, weekends and holidays
· Must have a valid, clean driver’s licence
· The successful candidate must provide a Vulnerable Sector Check.

[bookmark: _GoBack]COMPENSATION:

Competitive base salary ($40-50K) plus commission and benefits. Cell phone and laptop computer. 

TO APPLY:

Please submit a cover letter, resume, and three professional references to Jason Hickman: jhickman@oshawagenerals.com

Please no phone calls.  Only candidates selected for an interview will be contacted.

Subject: Oshawa Generals – Ticket Sales Account Rep.

