
 

STEP-BY-STEP GUIDE 

 

1. Sign in to the correct Sea Dogs Account Manager site 

• Sea Dogs Account Manager is separate from the main Ticketmaster website. 

• Access the Sea Dogs Account Manager website by using this link: 

https://am.ticketmaster.com/stationsj/en 

 

 
3. Locate your tickets 

• Once logged in, go to “My Events” or “Manage Tickets.” 

 

• Select the game or event you are attending. 

 

 

4. Access your mobile ticket 

• Tap the event to view your ticket. 

 

• A rotating QR code will appear on your screen. This is your ticket. 

 

• If you have multiple tickets, swipe left or right to view each one. 

 
 

5. Present your mobile ticket at TD Station 

• At the gate, show the QR code on your smartphone. 

 

• The ticket will be scanned for entry. 

 

• A screenshot will NOT get you in. 

 

 

 

https://am.ticketmaster.com/stationsj/en


IMPORTANT THINGS TO KNOW 
 

Mobile Entry Only 

Tickets are digital only — they cannot be printed or screenshotted. Your smartphone is your 

ticket. 

 

Delivery Delays 

Barcodes may not appear until closer to the event date. Check your confirmation email or event 

page for details. 

 

Save to Your Wallet 

For smooth entry, add your ticket to Apple Wallet or Google/Android Wallet before game day. 

 

Connectivity 

If you cannot connect to your account at the venue, saved tickets in your Wallet will still work. 

Complimentary Wi-Fi is also available. 

 

Brightness 

Turn your phone’s screen brightness up to ensure your QR code scans easily. 


